Information

Free and confidential information

on a wide range of subjects
including

Accommodation,

Council

Income

General information
Community organizations
and services

Health

Legal advice

Employment

Consumer education

Referral

Tax Help

Personal Counselling
Marriage Counselling
Grief and Loss Counselling
Housing

Centrelink

Recreation

Other Support Services

All our clients’
information will be
treated as strictly
confidential and in
accordance with the
Information Privacy Act

Emergency Relief

Includes Food Vouchers,
Pharmacy Assistance, Telstra
assistance and Utilities Bills
Assistance

Pakenham hours

Monday 10.00am - 3.00pm
Thursday 10.00am - 3.00pm
Friday 10.00am - 2.00pm

Emerald Outreach Service
Wednesdays 1 - 3pm

Ring 5941 2389 for appointment

Please note during the second
week of the school holidays we
will not be open.
Special arrangements are made
during Christmas break

Information, Referral and Relief
service is run by volunteers.

Volunteers are trained under
nationally accredited unit of
competency

CHCCS6B
Assess and Deliver Services to
Clients with Complex Needs




Other Opportunities to
Volunteer at LLINC
Be a Mentor

Assist adults to improve their
Literacy and Numeracy

Run a course
Fundraising
Office Assistance

Photocopying and
Information

Information
Emergency Relief
Referral

Volunteer Training Available

Volunteer Training Course

Community Information
Worker’s Short Course

Course in Emergency Relief

Living and Learning in Cardinia is
registered with Volunteering Victoria
Community Information Victoria and

works with Centrelink

MISSION STATEMENT

Living and Learning
Incorporated is committed to
providing learning opportunities
in a caring, professional,
supportive community
environment, which contributes
to the economic, social and
cultural development of
individuals and the community.

Emerald Community House

356 Main Road
Emerald
Ph: 5968 3882

LLINC PAKENHAM

Princes Highway
Service Road

Anderson Street
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